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CHAPTER I

INTRODUCTION AND PROBLEM FORMUIATION

This study is an attempt to determine if ethnicity is a crucial
variable in perceptions of child abuse and neglect.

The study will
....

evaluate the perceptions of Anglo and Chicano therapists in relation
to the relative seriousness of different kinds of neglectful and
abusive situations.
C'nild abuse has become of increasing concern to the social-work
corrmunity during the past twenty years.

Because of these growing

concerns, the problem of child abuse and neglect has recently been
more widely publicized.

Consequently, not only social workers, but

the general public as well is becoming more aware of child abuse and
neglect.

The result has been the creation of various agencies and

programs and the development of therapeutic and interventive techniques-to deal with the "problem." The rapid growth and development
of these child abuse.agencies and programs nas-not allowed time for a
clear tmderstanding of the rrproblem1·1 of child abuse and neglect in~~-...,,._

general or more, specifically in relat:i,on to ethnic and cultural belief_
systems.
· Perceptions· of abusive or neglectful behavior can vary according ;

I

I

to_ differences in cultural values.

Culture and etlmicity can be·:

related to the individual psychological processes of perception. A
number of cross-cultural psychologists have already shown that it is

.

.

possible to relate cultural and ethnic factors to perceptual processes (Martinez, 1977) . Therefore, beyond the basic differences in

2

philosophy, child abuse agencies' perceptions may vary according to
the-ethnicity of the therapists working with abusive parents.
Definition ·of Child Abuse and Neglect
In looking at child abuse and neglect, one of the major problem
areas is the vague definition of tenns.

In addition; there is little

uniformity, even among the vague definitions that do e..'Cist.
The Child Abuse Prevention and Treatment Act of 1973 (Public
Law

93-237), defines abuse as "the physical or mental injury, sexual

· abuse, negligent treatment or maltreatment of a child under the age
of eighteen by a person who is responsible for the child's welfare
1mder circumstances which indicate that the child's health and welfare
is hanned or threatened thereby."
Helfer and Kempe (1972) described the battered child as "any
child who received non-accidental physical injury (or injuries) as a
result of acts (or omissions) on the part of his parents or guardians .. "
Yo1mg (1964) categorized definitions in terms pf four groups: "a) severe neglect,

b) moderate neglect,

c) severe abuse and d) mod-

erate abuse.. The criterion for severe neglect was inadequate feeding,.
not failure to feed the children because there w_as no food to eat,, bl,p;:
failure to secure the food or to make it edible~ Moderate neglect
was classified as lack of cleanliness or lac% of adequate clothing
fqr the children or failure to provide medical care.
~

Severe abuse

resulted from one or both parents consistently beating the children
violently.

Moderate abuse was used to describe those conditions

wnereby the parents beat their children sporadically depending upon

3

situational pressures.
Gelles (1976) states, "Definitions of child abuse vary so greatly
and include such a wide range of actions that a true understanding of
abuse an-e neglect is lost within the multiple conceptual and operational definition of abuse and neglect."
Gelles went on to state the outcome of these imprecise definitions
resulted in a) "incidence rates depending on the definition employed,
b) inability to ccmpare data on incidence and causes of abuse because
they are not based on-similar definitions of the problem and c) difficulty in interchange between professionals as well as between therapist and client because they do not agree on what is or is not child
abuse and neglect."
Treatment
The essential element of the treatment of child abuse and neglect
as in any therapeutic setting is the interrelation of therapist and
client.

Tq.is client/therapist relationship can be affected by varying

cultural interpretations of appropriate botmdaries of abuse and
,neglect.

Boundaries of abuse and neglect stem from two rnet.11.ods of

definition:

\Y('.

One defines. abuse and neglect as a matter of' degree along

a continUlJil1 of a single class of 1:,ehaviors ~ ,For example, with the. - . ,_
category of physical assault, there is the question of the "severit/r
of the physical hann done to the child~

The second method,- and perhaps

more often debated, includes·whole classes of actions or events such
as abusive or neglectful actions in the emotional realm.

:t-1,any people,

especially those in the soci§.1 work profession, have argued for the
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inclusion of psychological mistreatment of children.
There has been research in assessing the definitional problems
surr01.mding child abuse and neglect, but little work has been done
in assessing the effect ethnicity plays in definition foTIIIl.llation.
Ethnicity plays a crucial role in the aspects of the identity of
the self and of groups.

Generally defined, ethnicity refers to the

character, the spirit of a culture, more succinctly, to the cultural
et.hos.

Specifically, ethnicity is related to the underlying sentiment

am:Jng individuals based on a sense of comnonality or origin, beliefs,
values, customs or practices of a specific group of peoples
(Sotanayor, 1977).
The instrument used in the study was a series of vignettes each
describing an abusive or neglectful act.

The respondents were asked

to rate the seriousness of each act.
3

Investigative Goals
It was hypothesized that:
1)

Th.ere will be a significant variation in scores between Anglo

and Chicano therapists in their perceptions of neglectful and abusive·
behavior toward children.
2)

Substantial differences in therapists r perceptions will also

be indicated along specific categories of abusive and neglectful
behavior such as health, education, supervision, housing, et cetera.

5

CHAPTER II
REVIEW OF LITERATURE
Historical Background
Child abuse has existed in our society for many years.

Helfer

and Ke.rnpe (1974) pointed out maltreatment of children had been
justified by many beliefs including the belief that severe physical
punishment was necessary to maintain discipline, to transmit educational ideas, to please certain gods or to expel evil spirits.

Parents

or guardians of children have had the right to treat children any way
they wished.

Helfer and Kempe (1974) continued pointing out children

have been abused, neglected and killed by ritual, accident and malicious intent fran the dawn of the human· race.

In ear lier times

children were merely the father's chattel (J .L.C. Erwin, 1977).
The first reported child protective case was in New York City
in 1874.

chained to her bed.

};
~

Mary Ellen was the abused child.

She was :f:ound beaten and.

The .American Society for the. Prevention of

~,.

Cruelty to Anirnals was the. only agency that could. be· persuaded to -~ct
on her behalf (Ferro~ 1975) ~

Subsequently, the first Society for __ the.'

Prevention of" Cruelty to Children was formed in; New York City in

!~!5

(Blumberg, 1975).
Incidence
1;,Jhen determiri:i.ng the incidence of child abuse and neglect in this
County, several factors have to be taken into consideration:
vagueness"'cmd ambiguity of definitions;

1) the

2) the recent recognition of

child abuse and neglect as a serious national problem;

3) lack of

6

reporting by related professionals;' 4) the variations of child-rearing
practices.

It is estimated that there are approximately 60,000 to

500,000 cases of child abuse and neglect per year in the United States
(United States Departrrent of Health, Education and Welfare Activities
on Child Abuse and Neglect, 1975).
Related Research
There has been little research of an empirical nature or even
research based on impressionistic data that is specifically focused on
the role ethnicity plays in attitudes and opinions of child abuse and
neglect.

Writings in the areas of ethnicity and perceptions of child

abuse and neglect were reviewed and pertinent infonnation was gathered.
Thus, ·while a given article or book did not have as a principal focus
ethnic factors in therapists' attitudes and opinions, relevant dis-

·1 .
..,.--r---\\

cussions within the work were found.
Definitional Disagreement
Evidence of the lack of consensus about definition is both
inferential and direct·. ,One of the IIDst conman themes in literature
concerns the failure of related professionals to· identify individual
cases of both abuse· and neglect especially of physical ab?sE:.

Indeed·"°· · ·.

the major social legislative activity in the field has been directed::::,-,
at overcoming this problem through the passage of mandatory reporting
laws.

Passage of such legislation was predicated in part on the suppo-

sition,.. that individual cases of physical injury while treated medically
were not being properly diagnosed as "child abuse and neglect"
(Giovannoni & Becerra, 1977).

A diagnosis of child abuse and neglect

7

brings i,_7to play the proper social protective mechanisms as well as
medical treannent.

The failure of medical personnel to make such a

social diagnosis has long been observed by pioneers in the field from
both social work and medicine (Kempe, 1962).
Another relevant definitional parameter is the physician's
personal determination of the severity of the injury to the child and
whether it should be designated as "abuse."

In writings about under

reporting and definitional issues in general, the categories of
!!abuse" and "neglect" are treated holistically- ,;vith little attention
paid to differentiations of degree within categories.
While much of the concern with the failure to define individual
cases has been focused on physicians, observations have also been made
about the potential for conflict over definition
involved professions.

am:mg

the other

Polansky (1975) conceptualized the different

approaches of the social work profession in.demarcating situations of
neglect.. According to _Polansky~. social work approaches child care

A~,•··

along a continmm ranging from excellent care at one extreme to ade--~..~
quate care, to care that gives rise to great concern and.finally to•
neglectful and abusive care on the other end.

Additionally, Polansky

expresses hl:s view that social workers in general are more likely than
others to be sensitized by their training to errotional matters.
:Meier makes a sinriJ,.ar observation in 1964, in her study of the

.,. relative seriousness of child abuse and neglect.
definitions used by social workers.

She discusses the

In her view, social workers make

no qualitative break beaveen ,;..mt is considered "acceptable" and

3

'\macceptable child rear:ing, but view parental behavior as existing
11

along a relatively 1mbroken continuum of values.

lvfeier notes the

conflict betr..veen the courts and social workers resulting from this
perspective as well as the potential for conflict within the individual social worker resulting from dual obligation to uphold societal
values and at the same time to protect and enhance the welfare of the
individual child (Giovannoni & Becerra, 1977).
There has been little systematic work concerning consensus among
therapists about definitions of child abuse and neglect, and review
of the general literature supports the standpoint, disagreement exists.
In addition,. there is little to suggest the nature of the lack of

consensus or the direction that specific discrepancies might take
arrong various ethnic groups.
Reasons Hypothesized for Disagreement
Three general. rationales can be identified in explaining the
ambiguity of definition and attitudes in the literature on child abuse.
and neglect_ They have been classified as follaws~
reasons,

(2) ethnic and cultural factors. and

(1) psychodynamic

(3) lack of knowledge

in _child-rearing practices·~
Psychodynami.c Reasons
In Giovannoni 's efforts to explain why profess.ionals do or do not

.

recognize individual instances of abuse and neglect, she has pointed.-- 1;0
the potential psychological discomfort :inherent in such situations
(Boardman, 1962, E:lnx:r,. 1960; Holmes, et al., 1975).

This failure to

recognize and to designate abuse and neglect is viewed essentially as

9
a form of denial protect:ing the professional from the :intrapsychic
conflict (Giovannoni & Becerra, 1977).

Intrapsychic conflict is a

psychological discomfort (i.e., guilt, fear or hate) exoerienced by

i

II
I

I

an individual ·who has an unresolved value conflict.

As a result, u.7.e

individual may utilize a defense mechanism of denial or may comprorr~se
his beliefs :in an effort to avoid psychological discomfort (Cole.man.,
1972).

The severe ambivalence that l]rofessionals encmmter in

def:ining child abuse and neglect is seen by many to result from duality.
of identification ,;yith both the abused child and the abusing parent
(Boardman, 1962) .
Holmes (1975) elaborates on this :intrapsychic conflict.with
individual treatm2nt procedures at a family agency and with group
therapy.

Holmes found that resistance to treating abusive parents

e.Tfl.anates from more general problems therapists experience in dealing
with incidents of· abuse.

Avoidance patterns were noticed arrong

therapists whenever sanguine specifics of abuse were discussed and· ~::;
details were often not solicited.

Therapis~s corrrnoniy identify

- ,,:-· ;"

strongly with an abused child and becorre enraged with the alleged:,abusive parent.

Yet, denial of abusive parental behavior by a thera-

pist in cases where the therapist has established a wann, ongoing- :..:·:;
relationship with the parent is not an tmusual occurrence.
These psychodynarnic forrrn.rlations regarding the tmderlying reasons
,

for therapists ' failure to identify cases of abuse or the failure to
agree on the identification of such cases are speculative.

If, how-

ever, they are valid reflections of the tmderlying attirudes of

I
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therapists and typical patterns of coping ·with these feelings,
differing cultural value systems among the therapists can result in
variations in these attitudes and behavior.
Eth.7.ic and Cultural Factors
Another explanation for both the lack of definitional specificity
and the potential for disagreement in attitudes of child abuse and
neglect is the cultural implications of definition.

If abuse and

neglect demarcate the acceptable from the unacceptable along a continuum of child-rearing practices, then they are not seen as absolutes, but as relative matters subject to cultural value systems.
The vague definitions of abuse and neglect can be loosely interpreted
within the confines of any given set of cultural nonns.

Therefore,

interpretations can vary according to individual cultural and value
belief patterns.
The imposition of cultural values is not the only problematic
aspect encmmtered in the definition of child abuse and neglect am:mg
cultural groups_ More widespread is the concern over the possibility
official designations of-<;1buse and neglect by domi.nant culture standards may impose on minority cultural families.
A study of Boehm documented by Giovarmoni and Becerra, although:
not specific to ethnicity or.culture, suggests the impact of
corrm.mity-specific factors on attitudes of abuse and neglect.
in her pioneering w0rk (1962) studies the concept
the comrnmity and by the social agencies.

Boehm

of neglect used by

Utilizing a mailed ques--

tionnaire, she obtained 1400 responses from corrm.mity leadership
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groups.

Included in the groups were professionals concerned with

child care such as medicine, law, education, nursing, sociai work and
the clergy.

The respondents were presented with situations drawn

from case records and case-work literature.

The questionnaire contained

six case vignettes presenting three-general types of situations:
1) physical abuse or neglect,

2) evidence of disturbed behavior in

the child or in the parent/child relationship and
i:vclS

3) parental behavior

contrary to corrmmity norms and values, but not necessarily

threatening to the child's welfare.

For each case the respondents

were requested to choose one of the following responses:

1) no outside

help is needed,

2) family is encouraged to seek the help of a

nity agency and

3) there should be intervention by a carrnunity agency

CO!IIIRl-

regardless of the family's wishes.
Marked variations were revealed in the responses and an evident
pattern did emerge.
versial.

The noninterventive responses were not contro-

Conflict centered on the use of coercive intervention as

opposed to the voltmtary seeking of help.
;.;-~~ ··.

Strong support for

,protective inte~ention existed only in the two cases of physical

,-,.,.-

_:,'.j!

neglect and abuse.

Equally divided, responses were obtained for

the

two cases involving deviant parental behavior, and strong sentiments
against coercive intervention were expressed about the two cases··
representing mental health hazards.
In her subsequent analysis of actual cases in the protective
agency, Boehm fatmd these <:::OlIIIllJili.ty attitudes to be reflected in the
kinds of cases selected for protective action.

Hence, there is support
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for the idea, professionals' opinions and actions regarding disposition of child abuse and neglect cases are influenced by the standards
of the corrmmity in which they operate.
Boehm (1964) gave credence to the idea that attitudes of abuse

and neglect may vary from comrnmity to corrmunity.

It must be noted,

however, that specific factors of ethnicity and culture were not
addressed.

This investigation suggests that ethnic and cultural

values are crucial factors., not only with regards to comrnmity attitudes of child abuse and neglect, but also attitudes of related
professionals.
I.aclc·of Kno;vledge in Child-Rearing Practices
One of the reasons underlying the lack of specificity in definition and in the disagreement about criteria of child abuse and
neglect centers on this absence of reliable knowledge in child-rearing
practices am:mg different cultural groups.

It is reasonable to assu:ne

rrost societies and subgroups want their children to be reared "properly." Yet, standards of child-rearing practices vary from conm.mity
-:·.

.to coIIIlllIDity and from one culture to another:
Giovannoni and Becerra (1977) in their review of child-rearing
literature concluded that a rational, objective basis for defining
abusive and neglectful behavior was provided by the criterion of harm
to children.

While there are definite factors known to be hannful

to all children, they rru.st be qualified.

Physical factors in the

extreme are the clearest, at least in contrast to more subtle,. less
obvious manifestations, particularly, children's psychosocial

',t.,
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development.

Here it becomes TIDre difficult to answer any question

that calls for fine lines of discrimination.

Even where data are

ITKJre clear-cut, such as in the area of nutrition, the threshold
between relatively less hannful and not hannful is blurred.

Further

complicating these fine demarcations is the fact variables are not
linear.

Too much or too little can be hannful.

Questions of appropriate or inappropriate, hannful or not harmful
child-rearing practices cannot be determined on a factual basis.

What

is "appropriate" can only be addressed on the basis of cultural values.

------

Therefore, the question of child-rearing practices is not knowledge --.....,.

\

of fact, but rather an lID.derstanding of values.

\

Revie:..J of Statutory Definitions
In an analysis of reporting laws and civil codes, Giovannoni
and Becerra (1977) folID.d reporting lavJS evidenced vagueness and ambiguity
of definitions of abuse and neglect.
evidence the absence of definition.

Specifically, the reporting laws
The civil and criminal codes

des:cribed are even less precise. · This reflects the fact that reporting .
laws tend to be rrore restricted to physical injury and hann while the

criminal and civil codes cover a wide array of phenomena, especially •.

,,-,
f:-~
'

""·'

those laws of "neglect. n

In Katz's analysis (1975) of child neglect

laws, the absence of statutory definitions of ''neglect" or ''neglected
child" was noted.

·"A large majority of jurisdictions (45) do not have

a statutory definition of the term 'neglece and/or 'neglected child~'
Only eight states define 'neglect'
I=

:

"':/

--~

.

-_..;

. and less than half the juris-

dictions (22) have a 'neglected child' definition . . . twenty-three
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states use some other definition to refer to 'neglected child' such as
'deprived child,' 'dependent' or 'neglected' or 'dependent child.'"
These definitions and the factors for detenninng child neglect
are too general.

Ir:1- the statutes tenns such as "proper," "adequate,"

"unfit" and "general ,.;,ell-being" are vague and ambiguous.

Conse-

quently, these lmvs are subject to individual interpretation that is
influenced by personal values and biases.

A similar statement can be

made about reporting lmvs that use the tenns "serious" or "severen
in designating reportable physical injury.
Efforts to Classify Abusive and Neglectful Acts
Th~ attempt to delineate categories or classes of action that
might be consi~ered abuse and neglect was based on observations in
general and systematic review of the statutes.

On

the basis of review

of literature relevant to definition of child abuse and neglect, one
conclusion can be drawn:.

the existing definitions of child abuse

and neglect are vague and ambiguous.

Therefore~ a degree of social,

·professional, personal and cultural values might enter into any given
criteria of definition.
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CHAPTEL"'\. III
r-1ETHODOLOGY
lvtr research sought to TIEasure the seriousness of specific acts

of child abuse and neglect as viev1ed by Anglo and Chicano therapists.
Also, my research ·was designed as a quantitative descriptive study to
discover and describe the consensus and variation of opinion about the
seriousness of specific acts of child abuse and neglect among therauists.
The Study Population
The sample of respondents (N=40) was selected from Bay Area
therapists \vho are directly involved in the management of child abuse
and neglect cases .
.Anglo therapists (N=20) were secured from the Department of Social
Services and other mental health agencies in the Santa Clara Com.ty ..
"Angld~ was defined as European/Caucasian background whose ancestors
imnigrated to the United States.
'Cs••~

Chicano therapists (N=20) were selected in the sarre manner as
Anglo therapists.

"Chicano" is defined as persons living in the

ucl..f~d ~-

States of Mexican descent.
Data Collection
Development of the instnro:ent:

the instrurrent developed for

this study was an adaptation of the one used by Sellin and Wolfgang

(1913), by Rossi (1974) and by Giovannoni (1977), in their efforts to
assess the relative seriousness of acts of juvenile delinquency, adult
crrne and child abuse and neglect.

All investigations utilized a

16
series of vignettes each describing an act.

Respondents were asked to

rate the seriousness of each act.
In the development of a pool of vignettes, one variable was
considered:

the description of an act.

Within categories of acts,

certain factors were systematically varied.

For example, in the

category of physical injury, the means by which the injury was
inflicted i;vas varied.
Tne selection of categories of actions covered and the content of
the vignettes was influenced by published literature, consultation
witl--i professionals and personal experience.

'Thirteen categories

were included representing different areas of parent behavior and
child-rearing practices.

These categories were medical aspects,

elating, cleanliness, nutritional aspects, supervision, housing,
educational aspects, eIIDtional aspects, non-sexual morals, sex-related
morals, sexual, alcohol/drugs and physical.

The instrunent consisted

of 68 vignettes describing a neglectful or abusive situation.
A pretest was performed with a group of 10 graduate social work
students and 5 clinical cormn.mity psychology graduate students.

This

pretest indicated a need to establish the sexual identity of the child
in non.designated situations,

Therefore, the child was designated male

unless otherwise specified.
Administration of the Vignettes
Categories of vignettes describing situations of child abuse and.
neglect were developed into a questionnaire.

The interviewee· was asked

to rate the situations on a scale of 1 to 9 (1 being the least serious

17
and 9 the most serious).
seven years old.

TI1.ey were asked to assume that the child was

In situations where there were more than one child

described, respondents were asked to assume that the children were
one year apart in age and the oldest child was seven.
read the vignettes and assigned a rating number.

The respondents

At the conclusion

of the ratings, an identification number was assigned for data
processing.
Processing the Data
Each vignette was assigned an identification number.

On

the last

page of the questionnaire, respondents were asked to designate their
sex, age, race or e~c backgrotmd, when they received their degree,
length of experience as a therapist, number of children and percentage
of time spend in child abuse work.
was kept confidential.

The specific identify of respondents
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CHAPTER IV
FINDINGS AL'ID DATA ANALYSIS

Consensus famong Therauists
The two major goals of my research were:

l) to compare Anglo

and Chicano therapists' agreement or disagreement in the seriousness
of specific acts of child abuse and neglect and

2) to compare

agreement or disagreement along specific categories of child abuse
and neglect (i.e., supervision, housing, education, et cetera).
The findings of my study are as follows:
Description of the Study Population
The study population (N=40) was selected from Anglo (N;,,20) and
Chicano (N=20) therapists who have a probability in encountering cases
of child abuse and neglect.
on each respondent:

The following variables were collected

sex, age, race or ethnic background, degree and

year degree was received, nmnber of children and percent of work time
devoted to child abuse and neglect.
Table I depicts the mean characteristics based on these -.zariables
,-

for Anglo and Chicano therapists and for the- total sample.. The number
of female therapists was slightly higher than males in the Anglo.

~

,-

sample .. - The Chicano sample was exactly 50 percent male and 50 percent t(
female.
The mean age of Chicano therapists was lower than that of Anglo
therapists, which was indicative of a recent increase in Chicano
professionals and their recent participation in the mental health
delivery system.

The majority of the respondents fell. into the age

_.

,('

l

!

·

r
I
I
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group of 29-38 years old.
With respect to the question, the year the respondent received
his or her degree, the fa.nglo sample was higher in the number of years
a._ri

Anglo therapist held his or her degree.

Again, this finding

directly correlated to the differences in ages between the two
samples..
The number of children the respondents had were. basically the
same between the two groups with the Anglo sample having had a
slightly larger family.
The percentage of work time spent in child abuse and neglect was
greater for Anglo therapists.

This variance, however, was attributed

to the fact there are substantially fewer Chicano therapists directly
involved in child abuse and neglect casework.
~Ieasuring Seriousness Across Ethnic Groups
Table II gives a listing of the mean seriousness rating of the
vignettes for the total sample and the mean ratings specific to.Anglo
and Chicano therapists__

78 percent of the time Chicano therapists ., .

assigned a higher rating to the vignettes .

This variance in ;r:-atings

in respect to ethnicity was found to be significant in 12percent of
the vignettes, with a .05 level 0£ significance"'
Table III lists those vignettes rated significantly higher by the
Chicano sample.

One vignette, identified. bycan asterisk in Table III,

was folID.d to be very significant with a . 005 level of significance.
Measuring Seriousness Across Categories
The vignettes in this study were groups into 13 categories,
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denoting different types of child abuse and neglect.

Table IV

shmvs the mean scores derived by the total sample for each category.
In addition, the mean scores are indicated separately for Anglo and
Chicano samples.
Chicano therapists had a higher mean score in 12 of the 13
categories.

One category rated higher by the Anglo sample was

sexual abuse.
In ranking the categories, both Anglo and Chicano groups ranked
sexual abuse as the most serious.

Sex-ralated moral neglect,.. alcohol

and drugs were seen as. the least serious by both groups.

In analyzing

the variance, there seemed to be general agreement between the Anglo
and Chicano samples ~cept for non-sexual moral neglect.

Chicano

therapists ranked non-sexual moral neglect as the second most serious
category.

Anglo therapists ranked non-sexual moral neglect as the

tenth IIDSt serious category ..

Surrnary
The overall purpose of my study has- been to measure the serious·-ness of specific acts of child abuse and neglect.as viewed by Anglos
..

and Chicano therapists..

The study population selected were therapists

85 percent of which were_ holders of l'-1aster 1 s degree in sociaL work. ~d
15 percent were holders of Master' s degree in clinical psychology ..
(There appeared to be no significant correlation between responses
according to the type of degree held.)

The mean age of therapists

was slightly higher for Anglos, and the ratio· of women to men was
higher in the Anglo sample, but equal in the Chicano sample.
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Little. agreement existed between the Anglo therapists and Chicano
therapists in rating the seriousness of child abusive and neglectful
acts.

However,·· substantial agreement existed in the relative ranking

of categories of child abuse and neglect.

The categories of sexual

abuse and sex-related moral neglect were ranked most serious and least
serious, respectively, by both sample groups.
The significant finding of this study has been the differences
between Chicano and Anglo therapists in rating the seriousness of the
vignettes.

Chicano therapists rated 78 percent of the vignettes higher

than the Anglo therapists.

General Conclusions
1)

'Ihe relative rankings of categories for child: abuse and

neglect were similar in both sample groups.
2)

Chicano therapists ranked the non-sexaal moral neglect

category substantially·higher.
3)

The sexual abuse category was the only category ranked.higher·

by Anglo therapists.
4-)

~cano therap±sts had nigher mean scores. in 78 percent oE,_

the vignettes and 92 percent of the. categories·.;,.
5)

The variance between Anglo and Chicano therapists' responses:

was significantly different in 12 percent of the vignettes at
level of significance.

the

_Q5
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CHAPTER V

CONCLUSIONS AND Il1PLICATIONS
The current literature on child abuse and neglect fails to
develop fully a framework for placing child abuse and neglect actions
within the societal conte.xt (Giovannoni & Becerra, 1977).

In

particular, little attention has been given to differences in
perceptions and values of various ethnic groups in decisions
concerning child abuse and neglect.

Because of the insufficiency of

the data, the author has attempted to foTII1Ulate possible linkages
to social concepts such as values, professionalization and etlmicity
in order to facilitate implementation of the finding of this study
in future endeavors.
Values
In order to :ftmction, all societies must have some shared standards or principles regarding matters of worth.

These standards and

principles essentially constitute societal values, those beliefs that
are held in high esteem and tend to dominate the shaping of societal
nonns of behavior (Giovannoni. & Becerra, 1977) _ However, values are
variable in nature and often subject to differential interpretati~t::i'· ·~
by cultural and etlmie subgroups y;d.thin society and are frequently
conflict with other well-established value structures.

iI:,.

One 1.miversaI

value among the belief systems of subgroups·is the importance of
children in societal development.
Society institutes laws that pertain to acts of child abuse and
neglect in order to enforce the nonns of caretaker responsibility and
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to maintain a societal value system.

Therefore, although there is a

lack of clarity concerning the definition of abuse and neglect, all
actions that inflict harm or could result in possible physical or
emotional harm to children are adjudicated as child abuse and neglect
and contrary to the value of the importance of children (Giovannoni 6,
Becerra, 1977).
The individual vignettes in this study were developed to reflect
societal "\.ralues regarding treatment of children by their caretakers .
The relative perceptions of these values were indicated by the ratings
assigned to the vignettes by Anglo and Chicano therapists.
Etlmicity and Professionalization
All therapi~ts are affected by the values held by the general··
population.

Individuals vary because their personal beliefs are a

ftmction of particular personality characteristics, cultural or etlmic
membership and environmental influences.
Gioyannoni and Becerra (1977) discuss the concept of profession-alfzation and its influence on an individual's belief system.
"The process of professionalization serves to.modify those widely
.

held societal values to the extent that as a person is socfa:Iiz.ed·

into

a role he learns skills, knowledge and ways of behaving toward sigruficant others in that role.

He also acquires self-identification within

a role which leads him to internalize certain values and goals.
Therefore the strength of comron societal values is IIDdified by
professionalization. 11
The aforementioned concept of professionalization was supported

by Giovannoni and Becerra' s study of professional perceptions of abuse
and neglect, though, the ethnicity of the professional ~vas not
considered.
Utilizing this study sample composed of Anglo and Chicano
therapists, an analysis of the differential ratings given to the
vignettes depicting acts of child abuse and neglect contributes
etl:micity as a crucial variable to the concept of professionalization.
Specifically, ethnicity can affect perceptions in spite of professional
socialization and training.
Anglo therapists.

Chicano therapists rated differently from

No other variables measured such as the effect of

se.""i.: and child-rearing experience made any significant difference in
the marmer the a,;o groups rated these acts.

Difference in ethnicity

displayed the dominant factor.
Investigation of possible differences between Anglo and Chicano ·
therapists disclosed a rather substantial variation in-ratings,
concluding ethnicity to be a primary factor for differences- in
perceptions. ·

.,; - , -

·Implications of Therapists ' Dis§8!eement

rn· review

of .the literature presented in Chapter II. evidenciar.t _

dissatisfaction was found to be the present state of the definitiOR:;;:t:··:,,
of child abuse and neglect.

Th.is definitional ambiguity results in

variations in perceptions.

The intention and purpose of my research

~s to detennine if ethnicity is an important factor in perception
variations within

a:

specific profession.

The reason for definitional variations between .Anglo and Chicano ·
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therapists invites speculation.
Chicano therapists resist

11

One speculatory observation is that

professionalization11 a...TJ.d maintain ethnic

and social values by personalizing situations of abuse and neglect
therefore rating vignettes according to past familial experiences.

In contrast, the Li\nglo therapists responded with strictly professional
:interpretations t~ereby upholding Giovannoni's concept of professionalization and its affect on individual value systeIP.s ..
Implications to this difference in perceptions relates to the
opposition of more specific definitional criteria of abuse and neglect.
The concern expressed was the possibility of creating protective
action insensitive to cultural value differences.

The result would be

an imposition of dominant culture values of abuse and neglect on other
cultural and ethnic subgroups.

Ho;vever, the major differences between

Anglo and Chicano therapists in this study was not in terms of category
of abuse and neglect (i.e., housing, education, medical, et cetera),
but rather in terms of abuse and neglect incidents.

Chicano therapists

perceived rrnst incidents more· seriously than Anglo therapists perceived'
them as reflected in their generally higher mean ratings across the
vignettes.
Development of any interventive modality is specifically related
to therapeutic interpretations.
influenced by ethnicity

y

If those interpretations are

the intervention techniques may also varJ.

Therefore replication of this research with the intention of securing
data related to case management would be advantageous:

,..
I
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TABLE I
MEAN CHARACTERISTICS OF CHICANO AND ANGLO TI-IERAPIST$

, % of Time

Nunber
of
Children

and Neglect

Type of Degree
MSW/MS Clinical
Psychologist

•·57. 75

4.95

16/4

11.65

18/2

Grou.12.

N

Chicano

20

10/10

31.65

6.8

Anglo

20

7/13

39.35

13.85

117

82

Total
Sample

Li-0

17/23

35.5

10.325

1.4

69.87~

~
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Sex
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TABIE II
MEAl'1 SERIOUSNESS RATINGS OF THE VIQ-:JETIES

Total
Sample

Anglo

Chicano

The parents did not respond
to the fact that their child
was obviously ill, crying
and not eating.

8.1

8.15

8.05

The parents have repeatedly
failed to keep medical
appoinrnients for their
child.

6.85

7.

6.7

The parents do not provide
any health care for their
child.

7.05

6.7

7.

The parents have not given
their child medication
prescribed by a physician.

7.5,

7.55

. 7 .45

The parents have not taken
their child to a dentist.

5.05

4.2

5.9

The parents have failed t9
obtain an eye examination
for their child ..

4 .. 825

4 . .05

5.15

Medical Aspects
1.

2.

3.

4.
s

·'

f.

\'"•

~

5.

t""

6.

~;! -

·.(..

.,.

Clothing

§,

,).f~

7.

The parents do not see to
it that their·child has
clean clothing.

5.4

4.8

6.

6.75

'6.45

7.05

..

8.

,i·,·
:&

"

The parents alwa.ys let their
child run around the house
and yard without any clothes
on. (The child has a bad
cold.)

l

I
I

l

I
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II'

Total
Sample

Anglo

6.525

6.05

7.7

The parents regularly left
their child alone inside
the house after dar. Often
they did not return until
midnight.

7.525

7.35

7.7

The parents regularly left
their child alone all night.

8.050

8.

8.1

The parents.regularly left
their· child alone outside
the house during the day
until alm:>st dark.

6.925

6.65

7.2.

Chicano

Nutritional Asrects (con't.)

16.

The parents alw--a.ys insist
t..hat their child clean his
plate, which they keep full
of food. (Ibctors have
warned that the child's
health will suffer if he
continues to eat so much.)

Supervision

17.

18.
19.

20. The parents regularly left
their child with their
neighbors, without knowing
who v.10uld assume responsibility and be fu charge.

i}:~}

!:~t

,J ; ·

--·< {'

~::

several different
occasions, tlie parents
left their child with a
grandmother for periods of
time up to 10 days without
providing any means of
contacting them.

..

'·
_:'

6-.275

'5.75

6.8

;.

;

•· ?. ,.;;··

21.

,,

~,. .;....

,

On

·,

1..

5.55

..

4.75

.,.
~

••~r

C

-.·

~

"·-~-\

"'.,,.

.

"'·: .,__

-.

1··-

•

J: ..

~

:? ., .i/",,., ~ \-

6.05
-::;

-

•·

31
Total
Samole

Anglo

The parents live with their
child in an old house. 2vo
i;<l...-ridows in the living roan,
where the child plays,
have been broken for some·
time. (The child cut his
hand on the glass requiring
three stitches.)

6 .4

6.

6.8

The parents live with their
child in a hotel apart:rne...Dt.
There are no adequate
cooking facilities. (The
child is malnourished.)

7.575

7.6

7.55

The parents live with their
child in a small rented
'house. No one ever
straightens up. Cockroaches
are everywhere.

6.525

6.25

6.8

Chicano

Housing

22.

23.

f

I
I

24.

25.

2.6.

27.

The parents live with their
child in a skid row neighborhood. Derelicts sleep in
the doorway of the building
in which they live. (One
of the derelicts accosted
the child.)

...

6.8

6..9-

-6..7 ..

The parents live :in an.
apartment with their two
-children. They have very
few furnish:ings. The four
of them all sleep together.
:in a double bed.

4.55

3~7

5.4

The parents live with their.
four children in a small
two room apartment. The
six of them lived there for
several m:mths.

3 .. 625

2..9

4.35

..

,,..,,

32
Total
Sample

A.11.glo

Chicano

The parents fail to enroll
their child in school. The
child has not attended
school for several years.

7.

6.65

7.35

The parents know that their
child often is truant, but
they don't do anything
about it. (The child is
failing in school.)

6.625

6.35

6.9

The parents frequently let
their school-aged child stay
home from school.

6.175

5.6

6.75

T0e parents have kept their
child locked in since birth.
They feed and bathe the
child and provide basic
physical care.

7.6

7.6

7 ..6

The parents dress their. son
in girl's clothing sometimes
putting-make-up on him.

7.7

7.55

7 .. 85

Educational Aspects
28.

29.

30.

I

Ermtional Aspects
31.

32.

33.

A child is severely emotionally·

disturbed. The parents refuse
to accept treatment for
themselves or for their child.

'

8.,05

34. A child is severely emotionally
disturbed .. The parents have
allowed the child to tm.dergo
treatment but refuse to cooperate themselves.
6.575
35.

The parents are constantly
screaming at their child
cal_ling him foul names .

6.6

1.

-

8.2

7 ..9

6.3

6.85

6.15

7 .05

·,.,";.

,,

1
!
l

l

33

i

Total
Sample

Anglo

Chicano

The parents ignore their
child most of the time
seldom talking with him
or listening to him.

6.9

6·.55

7.25

The parents dress their
daughter in boy's
clothing and keep her
hair cropped short like
a boy 1 s.

6.35

5.9

6.8

The parents constantly
compare their child with
his ymmger sibling
sometimes implying that
the child is not really
their own.

6.85

6.75

6 .. 95

6325

5.6

7 ..85

I

t

l
l

E..110tional Aspects (con't.)

~

it

36.

¼

I
l

•t
I
;

37.

38.

Non-Sexual Morals
39~ The parents allow their
child to steal small
articles from the
supennarket _

~-

40. . The parents make their
child take stolen
merchandise to a store
that sells· it illegally_.,,
(The child !mows this.) .. -,

~- ••~ ,..,. -::c-l
:., ...~ '7 •

,

'

-

7 _4

. ,,

,...,,

8_1.

6~_7

'·

•J

41..

'•

.~· ·,!> ·:.

' ..

'

~

~

.

r_, ..,• ,. •

. . .~..-

The parents allow an .. ·~
1mcle to store stolen
merchandise in their
.
home. (Their child
·~· .
knows this.)

..-.'\"'"
.t~

-

·,·
>

,--·

~.:,

r•~:

5.975

,,

4.8

.}"

~-

¥:r--,;h\11

7.15

•,

'
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Total
Sample

Anglo

6.4

5.9

6.9

The parents usually leave
their child on a filthy
sodden mattress.

7.750

7.65

7.85

The parents do not see
to it that their child
washes. The child does
not wash at all.for weeks.

7.275

7.1

7.45

The parents do not see to
it that their child
'
bn.ishes his teeth.

5 .85CJ, -

4.9

6.8

Chicano

Clothing (con' t.)

9.

The pare..rits seldom notice
how their child is dressed.
(The child has frequently
been out playing in very
cold weather without a
coat or sweater.)

Cleanliness

10.

11.

12.

Nutritional Aspects
13..

:~

14.
15.

.-.

The parents regularly faiL
to feed their child for -~ ' .
periods of at. least 24 hours.

_,

8.375

8-3--

8~45

.,.

·~~,

The parents feed. only
milk to their child_

7.950

8 .. 05

7.85

The parents fail to prepare
regular meals for their _
child. The child often
has to fix his own supper ..

6.625

6.1

7.15

'

-

,.

-

34
Total
Sample

Anglo

The parents permit a
relative ,;;vho is a
prostitute to bring
customers to their
house. (The child
knows this . )

6.575

5.95

7.2

A divorced mother -who
has custody of her
child is a nrostitute.
(Her child knows this.)

5.5

4. 75'

6.25

A divorced ITXJther -who has
custody of her child
brings home different
men often. (Her child
knows about her sexual
relations . )

5.575

4.6

6.55

A divorced IIDther -who has
custody of her child is a
lesbian. (Her child knows
this.)

3.875

2 .. 45

5.3

A divorced father ,;,m.o has
custody of his child is a
hOITXJsexual. (His child· ~
knows this.)

3 .725 .

Z-:45

5.

A divorced-mother who has
custody of her child has· a
steady boyfriend with whom
she has-intercourse often.
(Her child knows this. r · ··

3.175

1 ..95

4~4-

The parents have intercourse
-where the child can see
them.

6.95

6.65

7 •.3

one occasion the parent
and the child engaged in
se.."illal intercourse.

8.375

8.85

7.9

Chicano

Sex-Related Morals

42.

43.

44.

45.

46.

47.
";

48.

·- -·

Sexual

49.

On

i

.

35
Total
Sample

Anglo

one occasion the parent
and the child engaged in
mutual masturbation.

8.175

8.55

7.8

The parent repeatedly
suggested to the child
that they have sexual
intercourse.

8.425

8.45

8.4

one occasion the parent
fondled the child's
genital area.

7.250

7.55

6.95

The parent repeatedly
showed the child pornoggraphic pictures.

7.6

7.5

7.7

1he parents always allow·
their child t<J stay arom.d
when they have friends
over to experiment with
cocaine.

6.55

6.

7.1

The parents use marijuana
occasionally, but the
father' s brother who is an.
addict visits their home
often and has used cocaine
in front of their child.

5.6 ·::,

. 4:.9

6°.3\

A parent became very drunk
while alone taking care of
the child. (The child
drank some whiskey and
became intoxicated.)

6.775

6.45

7 ..1

A parent got very high
smoking marijuana while
alone taking care of the
child. (The child took a
drag of marijuana.)

5.65

4.85

6.45"

Chicano

Sexual (can't.)

50.

51.

52.

53.

On

On

Alcohol/Drugs

54.

55.

56.

57.

Ii

36
Total
Sample

Anglo

Chicano

The parents always allow
their child to stay around
when they have friends
over to srmke marijuana.
(On one occasion the child
took a drag of marijuana.)

5.2

4.45

5.95

The parents always allow
their child to stay around
when they have drinking
parties. (The child on
occasion has drank some
\,miskey.)

4.875

3.9

5.85

The parents leave a bottle
of whiskey around the house
in places ,,mere the child
can get to them. The child
occasionally drinks the
whiskey and the parents know.

5.7

4.95

5.45

The parents let their child
sip out of their glasses
when they are drinking
miskey.

4.

2.8

5.,2

The parents are moderate
drinkers, but the fatherr $
brother mo is an alcoholic
visits their home often
drinking constantly in
front of their child.

3.275

2.1

4·~.45-

The parents usually punish
their child by spanking him
with a leather strap.

6.7

7..

6.4

8.875

8.9

8.85

Alcohol/Drugs (can't.)

58.

59.

60.

61.

62.

~~

,.,
-':·

'

~~

-~

~

'i

'·'

Physical

63.

64.

The parent irrrnersed the child
in a tub of hot water. (The
child suffered second degree
burns.)

37
Total
Samole

Anglo

The parent hit the child
in the face striking
him with a fist.

8.3

8.7

7.9

The parent banged the child
against the wall while
shaking him by the shoulders.
(The child suffered a
concussion.)

8.25

8.35

8.15

The 'parent struck the child
with a wooden stick.

6.75

6.3

7.2

The parents usually ptmish
their child by spanking him
with a hand.

4. 025_ ·

3.55

4.5

Cnicano

Physical (con 1 t,)
65.

l
1
'
1
I
1
j

66.

67.
68.

38
TABLE III
VIGNETIES RATED WITH A . 05 LEVEL OF SIGNIFICANCE
Raw Chi

Square
Value

Degrees
Level
of
of SigFreedom nificance

Educational Aspects
The parents frequently let their
school-age child stay home from
school.

11.55165

5

0.0415

The parents allmv their child to
steal small articles from the
supermarket.;~

19.49091

6

0.0034

The parents make their child take
stolen merchandise to a store
that sells it illegally. (The
child knows this.)

11.27273

5

0.0462

A divorced mother who has custody
of her child is a lesbian. (Her
child knows this.)

16.53029

7

0.0207

A divorced father who. has custodv
of his child is a hOIIDsexual. .,
(His child knows this.:;
,' "

14.8735.9

7

0.0377' ,:

16 ..5

7

0.0209

8

0.0474

Non-Sexual Morals

Sex-Related J:A",nrals

Alcohol/Drugs
A parent became very dnmk: while
alone taking care of the child~
(The child drank some whiskey and -became intoxicated .. )
Phvsical
The parent struck the child with
a wooden stick.

*

15 ..666

Significant at the .005 level (see page 19).
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TABLE IV
RANK!NG CATEGORIES

1DTAL

ANGID

SAMPIB

CHICANO

Sexua 1 Abuse

7.96

Sexual Abuse

8.18

Sexual Abuse

7.75

Nutritional Neglect

7.36

Physical Abuse

7,13

Non-Secuai Moral Neglect

7.7

Physical Abuse

7.14

Nutritional Neglect

7,125

Nutritional Neglect

7.612

Cleanliness

6.95

Emotional Neglect

6;875

Cleanliness

7.36

Supervision

6.86

Cleartliness

6,55

Emotional Neglect

7.28

Educational Neglect

6.58

Supervision

6.5

Medical Neglect

6.5

:Medical Neglect

6,275

Physical Abuse

7.16

Non-Sexual :Moral Neglect

6.34

Educational Neglect

p.2

Educational Neglect

7

Emotional Neglect

6.28

Clothing

:S ~ 716

Medical Neglect

6.7

Clothing

6.18

Non-Sexual Moral Neglect

5.7

Clothing

6.65

Housing

5.89

Housing

5.55

Housing

6.26

Alcohol/Drugs

5,.28

Alcohol/Drugs

4.48

A1cohol/Drugs

6.09

Se~-Related Moral Neglect

5.04

Sex~Related Moral Neglect

4.114

Sex-Related Moral Neglect

6

',I. -

"I'

, Supervision

7.17
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